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Ticoscen, Inc. Instrument Repair Shipping Instruction Sheet.
Saturday, June 12, 2004, 9:24:23 PM EST

filename 
To:   

From:Tim Reyburn

Re: 

Note:    Ticoscen has faxed you this sheet because you are having an instrument repaired by us in the near future.


Please read and mark all of these conditions and sign at the bottom. 


Xerox the sheet and send one with your instrument and keep a copy for your records.

 Ticoscen is not responsible for damage due to shipping to or from our facilities. Check your instrument immediately upon receipt.

Any hidden damages due to shipping must be reported to the carrier immediately and no later than 15 days after receipt of product.

      Terms for all repairs are Net 30  and shipping is  FOB Laurel, MD unless agreed to be otherwise.
Ticoscen Repair Unit Shipping Requirements:
*Check off each box as you read  each item.
[  ] [1] Ship only the instrument and ancillary components needed to test the unit.

          (hand held controllers, condensers, nebulizers and needed fixutures only.)

          Ship your unit only to the address shown above.

[  ] [2] Do not send power cords, signal cables, gas lines, solvent lines, drain lines etc.

          (We have all this stuff). Ticoscen is not liable for any lost items!
          List what you send here:_________________________________________.

[  ] [3] We prefer not to receive peanuts. If you must ship with peanuts,

          bag the unit to keep them out and bag the peanuts in small seperated modular  bags.

          This will prevent us having to dig them out of your unit’s cubby holes

           which adds to your repair/servicing costs.

[  ] [4] Include a sheet describing the problems the unit is having and be sure

          to include a PO# or credit card number. Otherwise, we cannot commence work.

          A PO# with a “not to exceed 500.00” line item is usually sufficient in most cases.

          (AMEX, VISA, MC, BARCLAY are currently accepted at Ticoscen, Inc.)

           We must have “Remit to” address as well as “ship to” address before we ship unit back.

[  ] [5] Our minimum charges are 1 hour bench time at 100/hour US  to evaluate the problems 


your unit may have.

[  ] [6] We do sometimes provide an exchange value on repair units the customer decides 

          not to have repaired. We apply this credit towards a new or refurbished instrument.

Thankyou for your support from Ticosen’s management and crew.
I have read and understand the above outlined conditions:

Date:_____________________________________________  

Customer Signature:________________________________
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